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HOW TO MOVE-IN TO A NEW SERVICE ADDRESS  

1. Open a web browser and navigate to http://www.sandiego.gov/customercare/  

2. The Customer Care Center Login and Registration screen appears. 

 

3. In the middle of the screen, select the button Login to Pay Bill or Access Account. 

 

4. The Login and Registration screen appears. 
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5. Log in using your user name and password. 

6. The My Public Utilities Accounts screen appears. 

 

7. On the left side of the screen is a list of accounts. To perform a move-in, select an account. This 
information will be used to populate your new move-in request.  

8. When you select an account, the Transactions screen appears. 
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9. Select the link Move-In, located at the top right of the screen. 

 

10. The Move-In screen appears. 

11. Provide the information marked with the red *.  

 

12. Check the box if you are the property owner. 
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13. Select Continue. 

14. The Move-In Service Address screen appears. 

15. Provide the information marked with *. 

 

16. Select Continue. 

17. The Move-In Mailing Address screen appears. 

18. Verify the default address that your invoice will be sent to or provide a different address. 

  

19. Select Continue. 

20. The Move-In Payment Data screen appears. 
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21. Choose one of the payment options. If you do not already have bank details entered for your 
account, select the option Bank Details and provide the information marked with *. 

22. Select Continue.  

23. The Move-In Comments screen appears.  

24. Provide any additional information related to the move-in.  
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25. Select Continue. 

26. The Move-In Review screen appears. 

27. Review the screen details for accuracy.  
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28. Check the box that you have read and accept the terms and conditions of business. 
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29. Select Submit. 

30. The Move-In Confirmation screen appears. 

 

31. Select Print at the bottom of the screen if you would like a copy for your records. 
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32. Within 5-10 minutes, you should receive a confirmation email sent to the email address listed on 
your account.  

  

 
Congratulations! You have successfully submitted a request to start service at a new address. 


